
RO L E T IT L E – A I R C R A F T  M A T E R IA L S U PPL IE R G R AD E – E L O 3/N o t i o nal N o n-

C r af t

R O L E P U R P O S E – To ensure that the receipt, storageanddistribution of aircraftmaterials and tooling meet the operational andmaintenance JO B R E F – 8 1 7 2 

requirements in acost effective and timely manner.

D IR E C T O R A T E – E N G IN E E R IN G R E G IO N – U K / L H R

JO B F A M IL Y – S T O R A G E & D IS T R IB U T IO N – O P E R A T IO N A L R O L E

Scope – Process materials/tooling and their related

documentation to meet the required regulatory standard and

distributing accordingly to meet both scheduled and urgent

deliveries.

BehavioursandAttitude
• I’marole model for all BA

brand behaviours andways of
working.

• Iexude a can-do attitude (best

of BA).

• I’m flexible and agile, always

ready to adaptwhen things

don’tgo to plan.

• I’manambassadorfor BA and

myteam.

Skills/Capabilities
• Excellent communication skills.
• Meticulousness attention to detail.
• IT literate and have the ability to learn the required

systemsfor the role.

• Working knowledge of SAP.
• Audit & audit functions.
• Ability to understandand deliver to operational targets.
• Must have the ability to work a shift pattern.

Important:
This is a physically demanding role and day-to-day work will

involve repetitive and sometimes heavy lifting. Your health

and safety is important. If you are in any doubt about your

medical fitness to undertake these activities, you should first

discussthiswithyourGP.

KeyEnablers
• Imustbe empowered and

trusted to get on with the role.

• Ican follow defined processes

and identify when aprocess can

be improved, acting upon it.

• Iamuncompromising in safety
& security.

• Ifocus on quality standards.
• Ican collaborate effectively with

stakeholders, such as Inventory

Management, Freight

Forwarders, Production &

Global Logistics.

Accountabilities
• Transact aircraft materials and tools in accordance with

the current technical proceduresandprocesses.

• Deliver, move and distribute materials/tools to meet the

needs of the operation.

• Ensure good storekeeping practices and quality standards
aremaintained to ahigh level at all times.

• Responsible for compliance with health & safety,

environment and quality legislation.

• Maintain stock accuracyvia a cyclic audit process.
• Ensure compliance withmandatory training requirements.
• Provide expertise in relation to Dangerous Goods & Road

Transportation regulations (where relevant IATA/ADR

course certification/knowledge is held).

• Receipt aircraft materials into British Airways Engineering

in accordance with the privileges granted under approval

of being an MIA stamp holder (in circumstances where

deemed to be required by the business and an individual

holds anMIA stamp).

• Exercise personal responsibility and reasonable care in

preventing harm to yourself and others by ensuring that

safeworking practices are observed at all times.

My CoreTraits
• Iachieve highquality standards

withinmywork.

• Iamaconfident communicator.
• Ialwaysdeliver taskson-time.
• Iamapproachable and engage

withmy team..

• Ihave apositive outlook.
• Itreatmycolleagues/

customers with respect and in a

polite andefficient manner.

• Advocate for Storage&

Distribution.

Qualifications/ Experience
• Level 2 Qualifications (or equivalent) including Maths and

English.

• Full UK DVLA Driving Licence, category B for manual

transmission (minimum of 12 months driving experience

with a full licence).

• Already hold or ability to qualify for anAirside Pass.
• Already hold or ability to obtain an Airside Driving Permit

(with training).

• Already hold or ability to acquire a Counter Balance

forklift licence andadditional truck licences (with training).

• Knowledge of Dangerous Goods and Road
Transportation regulations.

• Knowledge of supply chain logistics.
• IATA/ADR course certification relating to Dangerous
Goods (preferred).

KeyPerformanceIndicators
• Mandatory training compliant.
• Read & Sign/Operational
notices compliant.

• Role specific productivity.
• Measuredagainst capability

matrix.

• Adhere regulatory & company

policies & procedures.


